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See pages 4 and 5 for innovative stories on how 
Dartmouth General staff are using new processes 
and products that help solve real issues.

See pages 7 and 9 to read the inspiring stories 
of our community donors and how their gifts are 
making an impact.
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InTouch
Innovation & Exceptional Care Through Inspired Giving

Dr. Kevin Bent, Anaesthetist; Dr. Ravi Parkash, Site Chief of Emergency Medicine, Dr. Carla Pittman, 
Radiologist; Dr. Martin MacLennan, Hospitalist; and Dr. Colin VanZoost, Internal Medicine.
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Making Strides in Patient Care 
Thanks to BOYNECLARKE LLP
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Thank you BOYNECLARKE LLP and your amazing staff for fundraising for 
the Dartmouth General as part of this year’s Scotiabank Charity Challenge 
in the Scotiabank Blue Nose Marathon! Your generous donation of $3,377 
will help fund the latest tools and technology that are a part of the DGH 
Redevelopment Project.

Your Support Means Big Impact

Thank you to everyone who attended the 34th Annual Lobster Dinner and 
Auction. Because of you, it was a huge success and we raised more than 
$142,000 (net) in support of patient care at the Dartmouth General. See you 
on May 30th, 2020 at next year’s dinner!
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As I come closer to completing 
my first year with the Foundation, 
I am so inspired by our donors 
and volunteers whose generosity 
supports patient care. I am also 
amazed by the culture at the 
Dartmouth General and the hard 
work of the staff and physicians 
that goes into making the hospital 
operate day-to-day. It has been an 
exciting time for the Dartmouth 
General and I cannot wait to 
continue engaging with the 
community and staff to help shape 
the future of the Foundation.

In early October, we celebrated our 
donors and volunteers at our annual In Gratitude Reception. 
It was a great opportunity to engage with them and share 
the incredible difference they are making possible at the 
Dartmouth General. We were also pleased to honour and 
say thank you to our Above and Beyond Campaign Cabinet 
and present them with certificates of appreciation. We are 
extremely grateful to all of our donors and volunteers for 
their continuous support so we can ensure the needs of the 
Dartmouth General Hospital and our community are met 
now and into the future.

The Dartmouth General continues to be the innovative and 
collaborative hospital it has been for the last 43 years. Our 
healthcare team is constantly seeking ways to improve 
the patient experience. In this edition, you’ll learn about 
the incredible work that is taking place in our Emergency 
Department. On pages 4 and 5, you’ll see how our staff 
are using new processes and products that help solve real 
issues, like ambulance offloading delays or a ring stuck on 
your finger. 

We have seen tremendous progress on our redevelopment 
and expansion. Our project update on page 8 shares the 
latest details of construction and what is to come at the 
Dartmouth General. With the new three story addition, 
the Neville J. Gilfoy Wing, opening its doors in early 
December, we are excited that our healthcare team will 
be able to make use of new clinical spaces, like the new 

Surgical Centre, Outpatient Centre, Endoscopy Unit and 
Medical Device Reprocessing area. Our story on page 6 
shares details of the new Endoscopy Unit and how its three 
new endoscopic procedure rooms will impact patient care. 
The new Endoscopy Unit and state-of-the-art equipment is 
helping with one vital piece in healthcare service delivery - 
reducing the wait times for endoscopic procedures. 

As we head into the final phase of our Above and Beyond 
Campaign, we want to thank our amazing donors for 
enhancing the health and wellbeing of our community. By 
giving through the Foundation, you are helping build the 
future of care by helping fund the latest equipment and 
technology for our dedicated healthcare team.

Our cover shot celebrates the generosity from the Dartmouth 
General Hospital Family, featuring many physicians from 
various departments. Our physicians have been longtime 
supporters of the Foundation and their support of the Above 
and Beyond Campaign has been outstanding. With 100% 
participation, our physicians overwhelmingly surpassed 
their campaign goal and far exceeded physician giving rates 
in hospital campaigns throughout Canada. We are so proud 
and thankful for the medical team at Dartmouth General 
and for their commitment to the hospital.   

We are proud to share that we now sit at more than $11.5 
million raised and we continue to work towards crossing 
the finish line of our $13 million goal. We cannot wait to 
celebrate our donors at the unveiling of our donor wall in 
spring of next year. You can read the incredible stories 
of some of our donors and how their gifts are making an 
impact on pages 7 and 9. 

For the first time ever, the Foundation will air television 
advertisements on CTV! Keep your eye out on this channel 
for these ads that feature some of our transformational 
donors whose gifts will enhance the way we deliver care for 
generations to come. For other ongoing news and updates, 
follow the Foundation on Facebook, Twitter and LinkedIn!

 - Stephen Harding 



Overcrowding in Emergency Departments across Nova 
Scotia has led to an increase in ambulance offloading times. 
To help solve these problems, Dartmouth General created 
a Transition Team to reduce ambulance offload delay, and 
help patients get treated more quickly.

Currently, ambulances often arrive to a full Emergency 
Department and must wait with their patient until a bed 
becomes available. With capacity at its fullest, this can lead 
to lengthy waits and reduces the number of ambulances 
available to respond to calls. The province wide goal is to 
offload patients in 30 minutes or less, 90% of the time. With 
overcrowding, meeting this goal was difficult. 

In October 2017, the Dartmouth General implemented 
the Transition Team – an ambulance offload team. 
The two person team is staffed by a Registered Nurse 
and a Paramedic. The pair operate out of a hallway in 
the Emergency Department with room for six to eight 
stretchers. These staff take over care of the patient from 
the ambulance until a bed becomes available, meaning that 
ambulances can leave the hospital to respond to more calls. 

As a result of the Transition Team, they are able to offload 
patients and allow ambulances to return to service faster. 
This also helps improve the overall flow in the Emergency 
Department. With both of these factors, patient care 
is improved by helping them have earlier initiation of 
treatment by our hospital team.

Since the team was implemented, the average ambulance 
offload time has decreased from 150 minutes to 53 minutes. 
This means the Transition Team has reduced ambulance 
offload times by 65%. The Transition Team also helped 
reduce a patient’s time to their first lab visit, time to be 
seen by a doctor, time to their first diagnostic image visit, 
and the length of stay in the Emergency Department.

The Transition Team project has been an innovative success 
and provided a baseline for how our Emergency Department 
can continuously improve initiatives for further reducing 
offload times. This is just one way our healthcare team 
continues to work hard to seek new ways to improve the 
patient experience at the Dartmouth General. 

Transition Team Helping to Reduce
Ambulance Offload Delay
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Transition Team Helping to Reduce
Ambulance Offload Delay

Collaboration
Solves Real-Life
Problems in
Emergency
Department 
Emergency Department Physician, Dr. Kevin Spencer, 
alongside engineering students from Dalhousie University, 
have invented a new device for a common hospital complaint 
– rings stuck on fingers.

The project first caught Dr. Spencer’s eye when he was 
asked to judge Dalhousie University's Department of 
Engineering Capstone Conference, and after seeing the 
prototype's ability to solve a real-life problem that happens 
in the Emergency Department, he had to become involved. 
Dr. Spencer partnered with the students to make changes 
and came up with a device that would work more easily in 
both hospitals and in jewellery stores.

The device uses a simple air pump attached to a tube that 
slips on a finger, resembling a mini-air pressure cuff that 
helps drain fluid out of a finger. The process takes about five 
minutes for a typical case. The Dartmouth General has been 
using the product to help patients with swollen fingers to 
ensure that their rings are removed safely when they visit 
through the Emergency Department or prior to surgery. 

Now, the team has an established business called Ring 
Rescue and the device is commercially available. Dr. 
Spencer and the engineering students teamwork is a perfect 
example of the innovative collaboration our staff work 
towards to enhance patient care at the Dartmouth General.
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This past September, a group of diverse community 
members came together at the Dartmouth General 
Hospital with a common purpose - to learn how to do 
research, and to dream up a community based research 
question that they would tackle as a team.

On the final day of the workshop, the two teams presented 
their proposed research project to a panel of judges. The 
judges were impressed with the novice researchers’ 
work and efforts, and encouraged both teams to apply for 
a MicroResearch grant to carry out their work.

We are pleased to announce that our Foundation funded 
two MicroResearch grants to help them finish their 
research projects. The first, a review of mental health 
programs, processes and supports in place for HRM 
first responders, and the second the perceived barriers 
to cooking at home for older adults in Dartmouth North. 
We can’t wait to learn more about their research upon 
completion of their projects.

DGH Foundation
Supports Innovation
by Funding Two
MicroResearch Grants

The group of community members who came together in two teams to 
present their micro research projects.

Dr. Kevin Spencer demonstrates the Ring Rescue on a test subject.



New Endoscopy Unit
to Reduce Wait Times for Patients
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As part of the Dartmouth General’s 
redevelopment and expansion, an 
additional 7,500 sq. feet will be devoted 
to a new Endoscopy Unit located in the 
new three story addition, the Neville J. 
Gilfoy Wing. The new Endoscopy Unit 
will include three procedure rooms 
and a recovery area. The Foundation 
continues to fundraise to equip the third 
procedure room – donate today on the 
insert provided.

The new unit will allow our physicians 
to perform endoscopic procedures 
such as colonoscopies, cystoscopies,  
bronchoscopies and gastroscopies to 
name a few. The Endoscopy Clinic has 
been designed with the goal of improved 
tools and technologies for better clinical 
outcomes. 

These new dedicated spaces will have 
the benefits of a procedure room, such 
as the addition of equipment like ceiling 
booms and flat panel monitors.

The ceiling booms will create a 
multimedia hub in the heart of 
the procedure room and will hold 
equipment up off the floor, which might 
otherwise be cluttered with carts. All 
utilities and medical gases will also 

be attached to the booms, eliminating 
hoses and cables running across the 
floor. The impact the ceiling booms will 
have is   significant and will allow our 
physicians to have equipment in one 
central location, increasing workplace 
safety and infection control. 

Flat panel monitors will be attached to 
these booms to allow our physicians 
to position them at various distances 
and angles for the most comfortable 
and advantageous position to perform 
procedures. 

New Endoscopy Procedure Room with Ceiling 
Booms and Flat Panel Monitors.

New Recovery Area for patients
after endoscopic procedures.

This new equipment is helping with one 
vital piece in healthcare service delivery 
- reducing the wait times for endoscopic 
procedures. Endoscopic procedures 
diagnose a variety of health concerns 
such as, pre-cancerous growths in the 
colon, bowel diseases like Diverticulitis 
or Crohn’s, cancer in the bladder, lesions 
on the lungs and more. Anxiously 
waiting for long periods for these 
procedures is something no patient 
should have to endure, especially if it is 
related to cancer investigation.

The new endoscopic procedure rooms  
will also enhance the patient experience 
by seeing all patients in an outpatient 
setting rather than the lengthy process 
of being seen in an Operating Suite, 
as cystoscopy patients currently do. 
This means improved patient flow, 
helping patients get in and out of their 
appointments faster.

One thing is for sure, the new Endoscopy 
Unit will change the way we can deliver 
endoscopic procedures in various 
disciplines throughout the Dartmouth 
General to reduce wait times and better 
serve our community.
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Community in Action

Thank you to the Royal Canadian Legion Centennial Branch 160 for their generous donation of $13,840.25 to help fund a new centrifuge for the Dartmouth 
General Laboratory! The centrifuge is a vital piece of equipment used for lab testing to help analyze blood samples to determine diagnoses and treatment. The 
Legion’s gift will make such an impact and help our lab test the more than 150,000 samples we get each year from inpatients, drop-offs, and emergency visits.

L-R: Jennifer Gregory and Wayne Frizzell. We are pleased to thank Wayne 
Frizzell for his generous second donation of $25,000 for a total donation 
of  $50,000 to our Above and Beyond Campaign, in honour of his late wife 
Arlene F. Frizzell. Arlene was a dedicated and well known volunteer in the 
community, was a part of the Dartmouth General Hospital Auxiliary and 
was a past Foundation Board Member. We know this gift will leave a 
lasting imprint in the hospital and we are thrilled to honour her legacy.

L-R: Patti MacDougall, Dr. Martin MacLennan, Gerry Boudreau, Tara Sherwood, Bree 
Caldwell and Candice Horn. The Bernice Boudreau Bursary is given each year in memory of 
Gerry Boudreau’s late wife and provides the recipient with the opportunity for continued 
education in the area of palliative care. This year we are pleased to announce that the $1000 
bursary will go to a group of nurses from various departments to attend a palliative care 
conference. Thanks again to the Boudreau family for their continued support in ensuring 
that patients and their families receive excellent care in our Palliative Care Program.
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Over the past two years, a tremendous amount of work 
has gone into building the 57,000 square feet of the new 
three-story expansion, the Neville J. Gilfoy Wing. A space 
that we are excited to open in early December. 

In August, operating room lights, ceiling booms and flat 
panel monitors started to be installed into the expansion. 
Furniture was also moved in and the spaces began to take 
shape. Staff training began in late October in these new 
clinical areas to help them practice working with new 
processes and tools. Our healthcare team looks forward 
to providing exceptional care with their new equipment 
and technology to make a significant impact in the lives 
of patients. 

Going forward, construction will continue inside the 
hospital. The 5th Floor Inpatient Unit has been making 
progress. The now vacant old operating space will be 
transformed into the new Post Anesthesia Care Unit 
(PACU), where patients go to recover post-surgery. This 
construction is expected to take a year. In the meantime, 
patients will go to a temporary PACU located in the 
new expansion. Three of the new operating suites were 
transformed into this area and will be reverted back to 
operating suites once construction is complete. Progress 
in other departments such as Pharmacy, Diagnostic 
Imaging, and the ICU, will begin in 2020 and continue 
into 2021.

Our eight new operating suites will be more spacious, bright (with windows!) 
and modern, and will provide better comfort and privacy for patients.
Photo Credit: David Blomme

Our MDR Department plays a critical role in the health and safety of patients. 
The Department is responsible for the sterilization of the hospital's medical 
devices, everything from surgical instruments to scopes, to ensure our 
infection control rates are to the highest standard.

Redevelopment Update:
Building the Future of Care

Parking improvements continue at the Dartmouth 
General. The new Acadia Street lot opened to patients 
and visitors in early October, as construction began in the 
Main Lot which has reduced spaces and will continue into 
the fall. The Acadia Street Lot can be accessed through 
the Hospital’s Main Ring Road entrance. Our new and 
modern pay stations and gates were also unveiled, which 
are more efficient and tech-friendly for our patients and 
visitors. We are pleased to be making progress on our 
long term strategy and parking plan to better serve our 
community.

One of our 18 new outpatient rooms part of our new Outpatient Centre.
Photo Credit: David Blomme



Above and Beyond
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Above and Beyond Campaign Update
Our Above and Beyond fundraising campaign has been 
met with much enthusiasm from community members and 
businesses alike. We’re thrilled to share that of our $13 million 
goal, $11.5 million has been raised to date. This early success 
wouldn’t be possible without the dedicated volunteers 
from our campaign cabinet, led by Honourary Chair, Fred 

Thank you to Jazz and Chorus Employees for their $3,000 donation 
to our Above and Beyond Campaign! They are a perfect example of 
community members coming together to support the hospital and 
make an impact in the area where they work, live and play.

Thank you to the Rotary Club of Dartmouth for their amazing $25,000 gift in memory of Neville Gilfoy, a past president and member of the Rotary Club of 
Dartmouth and a business leader who went above and beyond for his community every day.

Thank you to the Nantes Family for their $100,000 donation in support of the 
Dartmouth General’s redevelopment project and in honour of longtime Foundation 
supporters, David and Dianne Nantes.

Donors Going Above and Beyond

Smithers, O.C., and Campaign Co-Chairs, Dr. Carla Pittman 
and John Fitzpatrick, Q.C. We greatly appreciate the cabinet’s 
commitment to the Dartmouth General and this fundraising 
project. Thank you to our early campaign donors whose 
donations continue to inspire others to join our campaign and 
will impact healthcare for generations to come.



Auxiliary Update
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Volunteers from the DGH Auxiliary continue to support 
all Foundation initiatives from events to financial 
contributions, and our work continues to enhance patient 
care.

We were proud to be honoured with an Auxiliary 
Appreciation Gathering which took place in October. The 
Dartmouth General’s Auxiliary volunteers have supported 
the hospital since 1973 and we were pleased that the 
Foundation and Dartmouth General Staff recognized us 
as one of the longest standing donors and that we have 
raised more than $2 million for priority equipment and 
technology. Thank you to all of the Auxiliary members for 
your years of voluntary service to the hospital.

The Auxiliary’s latest funding was a $200,000 pledge to 
support the Above and Beyond Campaign. We are helping 
build the future of care by funding new equipment and 
technology.

In the past few months, we have held our annual St. 
Patrick’s Day Bake Sale which was well supported by 
staff and community members. Thank you to everyone 
who bought our items and baked goods. The Auxiliary 
also helped out this year at the DGH Foundation Annual 
Lobster Dinner and Auction which was held in early 
June. We had roles setting up the items for the silent 
auction and overseeing the auction sheets throughout 
the evening. The Auxiliary also assisted with the Annual 
Golf Classic in September by working registration, prizes 
and on the course. Thank you to all of the volunteers for 
your assistance with these events, and we look forward 
to helping the Foundation once again next year.

The Auxiliary’s Holly Tree Bazaar will be held this year 
on December 6,  starting at 9:00 am and will have great 
items such as homemade baking, preserves, fudge and 
breads, as well as knitted and quilted items. There will also 
be a Christmas basket filled with lots of great Christmas 
items. Tickets will be sold at the Bazaar and the winner 
will be chosen and notified. This year, because of on-
going renovations at the Hospital, the Holly Tree Bazaar 
will be held in Room 1903, the Education Classroom.

The Auxiliary wishes to thank all of the people who have 
helped make our raffles and bake sales so successful. 
Without your continued support, we could not assist the 
hospital as we do.

 - Susan Thorpe
  President, DGH Auxiliary

Bernice Turner, Susan Thorpe, Marilyn Lee and Patricia Morris work the St. 
Patrick’s Day Bake Sale.

Jim Lambie, Sandra Lambie and Shirley Morash attend the Auxiliary Appreciation Gathering.
Mary Boddy and Nancy Hanley volunteer at the 
Annual Lobster Dinner & Auction.



In Gratitude Reception and AGM Celebrates 
Generosity and Impact

Auxiliary Update
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Thank you to everyone who attended 
our Annual General Meeting and In 
Gratitude Reception in early October. 
We had a great night celebrating 
generosity and sharing the incredible 
impact our donors and volunteers 
have made possible at the Dartmouth 
General Hospital.

By giving through the Foundation, 
our donors are making a world of 
difference for patients and families 
by allowing our health care team to be 
able to deliver the most exceptional 
care.

2019 Dr. Wylie Verge Memorial Award Recipient
Congratulations to this year’s recipient of the Dr. Wylie 
Verge Memorial Award – Dr. Douglas LeGay, Site Chief 
of Orthopedics at the Dartmouth General Hospital. This 
award was established in 2017 and is presented annually 
to a DGH physician or staff member who goes above and 
beyond the call of duty and who shares the same passion 
and commitment Dr. Verge had for our institution.

Dr. LeGay shows respect for his patients and for his co-
workers, has a kind demeanor, sense of humour and 
generosity that sets him apart from others. His casual, 
thoughtful attitude has never faltered. He serves his 
patients well by using his sense of humour and casual 
ways to put their anxieties to rest. Through his generosity, 
many staff members have been able to partake in 
educational sessions that they would not previously have 
been able to attend.  

Dr. LeGay also donates his time to the community by 
being the Halifax Mooseheads primary team physician. 
He started with the team at their inception, 25 years ago 
and continues to this day, showing his community pride.

We are so fortunate to have him and recognize that he has 
given much of himself to make our lives and the lives of 
our patients better. 

Jack Devenney, Robert Bell, Gordon Organ, Nancy Organ, Shirley Morash, Sandra Lambie, and Jim Lambie 
attend the In Gratitude Reception.

Dr. Todd Howlett, Sharon Davis-Murdoch and Stephen Harding present the Dr. 
Wylie Verge Memorial Award to Dr. Douglas LeGay.

Community members attend the Annual General 
Meeting to learn about the impact the Foundation 
has had this past year.
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Our donors make Dartmouth General Hospital a better place. 
Hearing about your positive experience – as a patient, family 
member or employee – helps them understand the impact of their 
generosity, and how they can continue to build the future of care in 
our communities.

Let us know how Dartmouth General has benefitted you,
and we’ll pass along the good news. 

Share your story by contacting:

Hanna Miller,
Communications and Marketing Officer

Office: 902-460-6777
Hanna.Miller@dghfoundation.ca

We look forward to hearing from you! 

RIGHT: The Samant Family donated $110,000 after receiving
exceptional care at the Dartmouth General and to make
an impactful gift to honour the memory of their parents.

YourShare
Story

For regular news and updates, 
follow us on Facebook and 
Twitter @DGHfoundation.

Dartmouth General Hospital Foundation
325 Pleasant Street
Dartmouth NS B2Y 4G8
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